Transportation

Transportation
For government agencies and authorities in the transportation industry, we
deliver mission-critical mobility and payment solutions that improve automation,
interoperability, and decision-making to streamline operations, increase revenue,
and reduce congestion while creating safer communities and seamless travel
experiences for consumers.

Client outcomes
Improved revenue, reduced costs and improved efficiencies and insights.
• Curbside Management: $850+ million collected yearly for citation and delinquent collections revenue.
• Public Safety: 1.9 million violation payments processed annually.
• Road Usage Charging: $9.5 billion electronic toll transactions processed yearly.
• Transit: 100 million public transport tickets processed daily.

End user outcomes
Streamlined travel that gets travelers to destinations faster, simple payment options, and safer communities.

Solutions/Services
Curbside Management
In support of government agencies and authorities in the transportation
industry, we deliver key curbside management, parking enforcement and
ticket processing, dynamic pricing, and payment solutions that improve
automation and decision-making to optimize the curb space, streamline
operations, increase revenue, and reduce congestion while creating
seamless travel experiences for drivers.

Road Usage Charging
On behalf of government agencies and tolling authorities, we deliver
important road usage charging, management, business intelligence,
customer care services, and processing solutions that improve
automation, payment transactions, and decision-making to streamline
operations, increase revenue, and reduce road congestion while
creating seamless experiences for travelers.

Public Safety
In partnership with government agencies, authorities, and law
enforcement focusing on public safety, we deliver vital photo
enforcement, violations processing, and data analytic solutions that
reduce and prevent dangerous motorist behavior, improve automation,
and provide data to support critical decision-making to streamline
operations and encourage change in driver behavior while creating safer
communities.

Transit
For government agencies and authorities in the public transportation
industry, we deliver critical fare collection, fleet management,
and intelligent mobility solutions that improve automation,
interoperability, and decision-making to maximize assets, streamline
operations, strengthen payment security, and reduce congestion
while making journeys more personalized and convenient for riders.

Share of our business
Conduent Transportation accounted for 18% of Conduent revenues in 2019.
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