Conduent Legal and Compliance Solutions

Client Portal Advantages

« Transparency—obtain comprehensive view into all

matters, metrics and costs

+ Process optimization—our systems and personnel
are designed and trained to help you optimize your

eDiscovery processes and workflow

« Cost savings—proactively manage the cost of your

active matters to save on legal expenses

Unified reporting metrics across your entire
portfolio of legal and compliance

matters handled by us

+ Make apples-to-apples comparison of metrics

across projects
« Understand total scope of engagements with us

« Centralized access point for clients to consume
additional cross-platform offerings we're

developing

« Customizable views through expanded

administrative features
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Complete Transparency Across Your Matters
Client Portal Overview

The Client Portal provides you with a single, centralized view into
all reporting, visualizations and analytics across all of your legal
and compliance matters with Conduent Legal and Compliance
Solutions — whether you use OmnixX™, Viewpoint™, Relativity
or a combination of our platforms to manage your casework.

The Challenge

Whether with Conduent or another eDiscovery provider, clients demand one thing;

a centralized view into all engagements so they can accurately track matters, metrics
and expenses. While clients receive individual reporting by platform, reports are typically
exclusive to each platform—with no single view across all casework, making decision-
making across cases difficult.

The Solution

Through our Client Portal, we offer transparency across projects, including integrated
reporting and dashboard visualizations that aggregate information across all of your
engagements with Conduent across all of our eDiscovery platforms: OmniX, Viewpoint
and Relativity.

Features include:

- Single point of contact for project documentation (review playbooks,
matter specifications, etc.), helpdesk requests and platform documentation

« Access point and interface for the Analytics Hub, a cross-platform suite
of descriptive and predictive analytics tool

+ Robust self-service administration capabilities

« Access point for new and future cross-platform offerings

Traditional Platform Reporting Methods
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The Client Portal: Unprecedented Transparency Across All of Your Cases
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For more information on Conduent Legal and Compliance Solutions,
visit us at: www.conduent.com/legalsolutions, or call 877.273.3887
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Conduent Legal and Compliance Solutions (“Conduent”) is not authorised to practice law, and neither offers legal advice nor
provides legal services in any jurisdiction. The services offered by Conduent are limited to the non-legal, administrative aspects
of document review and discovery projects. Conduent provides such services solely at the direction and under the supervision of
its clients’ authorised legal counsel.

© 2017 Conduent Business Services, LLC. All rights reserved. Conduent and Conduent Agile Star are trademarks of Conduent
Business Services, LLC in the United States and/or other countries. BR850



