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Our Knowledge Solutions can help you 
automate, integrate, and advance your 
knowledge programs to realize better 
outcomes than ever before.

Our expertise
Knowledge Connection™

Knowledge Connection is a complete education 

management system that supports standard, 

customized, and guided experiences through 

multiple devices and features to fit both struc-

tured and personalized learning needs.

Learning administration services

We deliver the resources to track, manage, and 

deliver tactical learning support services more 

accountably and efficiently. We provide admin-

istration, logistics and learner care to ensure 

employees receive instruction in a timely and 

effective manner.

Content design and curation

Course curriculum design and development 

tailored to a clients’ specific business needs, 

ranging from IT training to leadership develop-

ment to sales training, in any delivery modality 

across all industries.

Instructor facilitation

We provide expert instructors, trainers, and 

facilitators to implement your initiatives, as well 

as logistics coordinators and trained schedulers 

to make your training program run smoothly 

and efficiently.
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Conduent provides an unsurpassed 
level of data integrity with workflow 
management tools that ensure best 
practices for clean, centralized data.

Automate
Improve your agility to share 
knowledge in the offi ce and around 
the world by automating your 
manual processes. Our cloud based 
platform allows you to upskill, reskill 
and train your staff.

Integrate
Power your instruction with a 
modular framework that adapts to 
any initiative. Quickly customize 
knowledge assets and select the 
best delivery method to ensure your 
team’s success.

Advance
Drive unprecedented program 
success and improve outcomes by 
increasing the speed of adoption, 
implementation and sustainability of 
your knowledge programs.

We support multi-model training 
initiatives with a micro learning 
strategy and our mobile-first 
environment which incorporates 
strong video capabilities.

Our knowledge solutions remove 
obstacles like inaccessible data and 
inefficient processes so you can 
focus on improving lives through 
better, more affordable, and more 
accessible healthcare.


