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WINASAP5010MinimumRequirements

WINASAP5010 Minimum Requirements

TouseWINASAP5010, yourpersonalcomputer mustmeetthefollowing minimumrequirements:

Windows 98 Second Edition, Windows, NT, Windows 2000 (Service pack 3 or higher) and Windows
XP Professional Operating Systems. (Window XP Home may cause someissues with installing.)
Windows Vista, Windows 7 or Windows 8 operating system

Pentium Processor

25megabytesoffree disk space

128 megabytes of RAM

Monitor resolutions of 800 x 600 pixels

Hayes compatible 9600 baud asynchronous modem

Telephone connectivity
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Downloading  WINASAP5010

Downloading WINASAP5010

Go to https://www.conduent.com/EDI/

Under Solutions choose Claims Gateway

Under Claims Gateway choose WINASAP5010

From the Winasap5010 page scroll downand click on

(Downloadthe latest version of Winasap5010 and related reference guides) link

The link above willtake youto the Software Downloads page, click WINASAP5010Version1.10.
Aboxwillappear asking whetheryouwanttorunor save Winasap5010Version1.10.exefrom
edisolutions.portal.conduent.com?

The following options will be available Run, Save, Cancel, click on the arrow next to Save
and choose Save as

Selectwhere you would like to save the file. In the 'Save In' box select Desktop from the drop
downmenu, click'Save'.

Afterthefile has completed downloading, you may close your Internet connection.
Double-click the file named Winasap5010_v101P.exe', located on your Windows Desktop, and
follow the on-screen installation instructions.
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Installing WINASAP5010

Installing WINASAP5010

Theinstallationand setup of WINASAP5010isaneasy, two-stepprocess:

1. InstalltheWINASAP5010softwareonyourPC.
2. Start WINASAP5010 and set up your Trading Partner and Reference tables.
3. WhenthefirstWelcomeWindowdisplays, clickthe Continue button.

Conduent EIM Solutions, Inc. Support Unit

Welcome to WINASAP3010 Installation.

To install the software follow the installation prompts.
When completed lavnch the software and enter "ASAT
for the password.

Be surz vou have at least 20 megabyvtes of free disc
space.

If wvou have anv problems during the installation process
please contact the Conduent EDI Solutions, Inc.
Helpdask.

[nztallS hield

Continue I Cancel |

4. WhenthesecondWelcomeWindowdisplays, clickthe Nextbutton.

Welcome rz|

YWielcome to the Winazap&010 Setup program. Thiz
program will ingtall \Winazapb010 on your computer.

It iz strangly recommended that you exit all “Windows programs
befare running thiz Setup progran.

Click Cancel to quit Setup and then cloze any programs you
have running. Click Mext to continue with the S etup program.

W BMIMG: This program iz pratected by copyright law and
international treaties.

|nautharized reproduction or distnbution of this program, or any
partian af it, may result in zevere civil and criminal penalties, and
will be prosecuted to the mazimum extent pozzible under law.

Cancel
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Installing  WINASAP2003

5. TheSoftwareLicense Agreementwindowdisplaysnext. Readthroughtheagreementandclick
“yes” to acceptthe terms of the agreement and continue installing WINASAP5010. If“no”is
clicked, the install program will terminate.

Software License Agreeme et |

Pleasze read the following Licenze Agreement. Press the PAGE DOWH ke to zee
the rest of the agreement.

rfINAS AP0 User License Agreement -
WHEREAS . Conduent EDI Solutions, Inc. has developed WINASAPS010, an electronic |;|
billing zoftware =
package that enables medical providers to file claims with Conduent EDI Solutionz, [nc.
[hereinafter WIKNASAPS0T0); and

WHEREAS, Provider wishes to uze & license WINASAPROTO for itz business use

MW, THEREFORE. in congideration of the mutual promizes and covenants

cohtained herein and other good and valuable conzideration, the receipt

and zufficiency of which iz hereby acknowledged, the parties hereto

agree to ag follows:

1. Licenze. Conduent EDI Solutionz, Inc. hereby grants and Provider hereby accepts a
noh-trangferable, non-exciuzive icense to uze WINASAPRD O zolely for
itz own buginess use in electronically submitting medical claims

-

Do pou accept all the terms of the preceding License Agreement? |f pou chooze Mo, Setup
will cloze. Toinstall Winazap501 0, vou must accept this agreemett.

< Back Yes

6. TheUserInformation window will display next. Enter your name and the name of your company.
Oncethisinformationisentered, click Next.

User Information

Fleaze enter your name and the name of the company for whom
yaL wark.

Marne: ED|

Compary: |Llser Company

¢ Back | M et = | Cancel
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Installing  WINASAP2003

7. The “Choose Destination Location” window will display. WINASAP5010 indicates where its
program files will be installed. Click the Next button.

Setup will install \Winazaph 0 in the following folder.

Toinstall ta this folder, click MNest.

Toinstall ta a different folder, click Browse and zelect anaother
falder.

Y'ou can chooge not ta inztal Wwinazapb010 by clicking Cancel to
exit Setup.

" D eztination Falder

C:4%Program FileshConduents 5010 Browse... |
< Back I Mewut » I Cancel |

8. The“StartCopying Files” windowfollows, indicating the current settings you have chosensofar
during the installation. Click the Next button.

Setup haz enaugh infarmation ta start copring the proagra files.
[f wou want to review ar change any zettingz, click Back. [ pou
are satisfied with the zettingz, click Mest to begin copying files.

Current Settings:

Setup Type:
Complete

Application Direchany:
C:AProgram Filez\Condugntiwa010

D atabaze Directary:
C:AProgram Filez\Condusntyw&0704db

Izer Infarmation:
EDI

IJzer Company

¢ Back I M et = I Cancel
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Installing  WINASAP2003

9. WINASAP5010willbegincopyingitsfilesto your hard drive.

=
Winasap5010 Setup (Version 1.10)

10. If you chose to restart your computer or you did not get the restart window, you will now see the
optionto Launch the program. If you place a checkmark in this box and click Finish, it will start
WINASAP5010. If you chosetolaunchthe program after you clicked Finish, goto Step 14,

otherwise goto Step 13.

Setup Complete

Setup hag finished instaling Winazapb010 on your computer,

Setup can launch Winasaph010 by choozing the option below
and clicking finizh.

Click Finizh to complete Setup.

¢ Back I Finigh I

11. ClicktheFinishbutton.
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Installing  WINASAP2003

12. WhenWINASAP50100pens, enter“asap” asthe passwordforthe ADMINuserID, click Okand
then select the payer you will be submitting claims to. This will become the default payer.

Note: If you did not select “Yes, Launch the program file," then follow these steps
to open WINASAP5010.
13. Click on the Windows Start button and select Programs.

14. Inthe User ID field, select the user name from the drop-down listbox. (‘ADMIN” is the initial
default.)

Winasap5010 Login X
zer ID: |.-’-'«DMIN ﬂ
Pazsword:
ar. Cancel |

15. Inthe Passwordfield, enter your password. (“asap” is the initial default for the “ADMIN” USER ID.
16. Clickonthe OK button.

17. The Select Payer drop-downboxwillappear. Selectthe payer you willbe submitting claimsto.
Onceyou makethis selection, it willbecome your default payer. You willnotneed to chooseiteach
time. Click onthe OK button.

o3 Open Payer [‘$_<|

Ok

'ou muzt select the appropriate Payer from the Paver list, g |

Select Payer:

LCancel |
Shows Payer Edits |

18. TheWINASAP5010Desktopwiththe MainMenu Bar willdisplay.

You are now ready to begin updating reference tables orentering claims.

Note: WINASAP5010has adefaultuser ID of “ADMIN” and password of “asap”. If youwantto use
the defaultuser ID, you may. However, if you want to establish different security levels for different
users you may do so by following the procedures in the user manual.
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Setting Up Trading Partner Information

Setting Up Trading Partner Information

WINASAP5010 uses the information you enter in the Trading Partner Information window to uniquely
identify your claim data and to provide Conduent EDI Claims Clearinghouse with the information
necessary toauthorizeandacceptyourclaimtransmissions.

Note: The Trading Partner Information screen must be completed before you can successfully submit
claims — This is a required step! In the event that your name, address, telephone numbers, or
identification numbers change, you can perform these procedures again to update your Trading
Partner data.

1. FromtheWINASAP5010MainMenubar, selectthe File option.
2. Selectthe Trading Partneroption. (Thiswillopenthe Trading Partnerwindow.)

(B0 \WINASAPS010 - GOLD COAST HEALTH PLAR
e — —

File Reference Claims Tools Window Help

E Trading Partner Infermation

Trading Partner |dentification

Frimary |dentification: Secondary |dentification:

Trading Partner Mame Contact Information

i Contact Mame:
EntiyType: [ ] ontact Name: |

| Telephone #: |[ 1 -

) Pt (1 -
——

l— Email: |

Additional Contact Information WINASAPS010 Communications

| Hast Telephone #: |

Uszer 1D #:
User Mame:

Cancel |

3. IntheTrading Partner Identification section, complete the following field:

Primary Identification field, enter your 5- or 6-digit Trading Partner ID number assignedto
you by EDI and press<TAB>. (Thisis arequiredfield.)

Secondary Identification field, enter your 5- or 6-digit Trading Partner ID number assignedto
you by EDland press <TAB>. (Thisis arequired field.

4. IntheTrading Partner Name section,complete the followingfields:
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Setting Up Trading Partner Information
Entity Type. Selectthe appropriate choice from the drop-down listbox. (Thisis arequiredfield)
OrganizationName (ifnon-person entity selected) or LastName/FirstName (if person
selected). (Thisisarequiredfield.)
5. Inthe Contact Information section, complete the following fields:
Contact Name
Telephone #
Fax#
Email

6. Inthe Additional Contact Information section complete the following fields:

Contact Name
Telephone #
Fax#

Email
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Setting Up Trading Partner Information

7. Inthe WINASAP5010 Communications section complete the following fields:

Inthe Host Telephone #. field, enter the EDI datatelephone numberasfollows: 18003342832.
Ifyoumustdial9to accessanoutsideline,enter the telephone numberas:

9,18003342832. (The comma causes a one-second pause.) You MUST enter the comma
between the 9 and the first digit of the telephone number. If your phone line has the call-
Waiting feature, disable it.(Refer to your local telephone book for instructions.)The
following is anexample of anumber with call-waiting disabled: *70,9,18003342832

NOTE: Please referto your logon sheet for your specific submission phone number.

If your office has along-distance access code and you are unsure where to enter that number
inthis field, please call the EDI SupportUnit.

Inthe User ID# field, enter your 9-digituser ID and press <TAB>.
Inthe User Name field, enter your User Name exactly as it appears on your logon form.

8. Clickonthe Save buttontorecord/update your Trading Partner data.
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SettingUpReference Tables

Setting up Reference Tables

Although some reference tables are optional, they allow you to key claims faster. Information from the
reference tables is used by the system to automatically fill claim fields or to create drop-down list boxes
to helpyou select data field values.

In the following section, you will find an example of setting up a reference table for Provider Data and
Patient Data, both of which are required.
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Setting Up Provider Data

Setting up Provider Data

1. Fromthe WINASAP5010 Main Menu bar, select the Reference option.
2. SelecttheProvideroption. (Thiswillopenthe Provider Listwindow.)

3. Clickonthe Add button. (Thiswillopenthe Provider Datawindow.) Youmustselectthe HCFA
National ProviderID. Note: You willnow enter your EIN or SSN on this tab.

<3 Provider Data

Provider Data | Secondary Identification |
Provider Identification
NP1 Number: |
Provider Taxonomy Code: l Lj
Provider Name Provider Address
Entity Type: b Address: |
| ot
I State: -
| 2o Code: Billing and Service Facility
<lp ode: Provider Zip MUST be 9 digits
! Provider Tax Identification Number
ID Type: - {
Contact Information Additionall TN,
Social Security Number
Contact Name: | Contact Name:
Telephone #: |[ ] - Ext. Telephone #: | ) - Ext.
Faxtt: |( ] - Faxtt: |( ) -
Email: I Email: ]
Next Page I Save Cancel

4. IntheProvider Address sectioncompletethefollowingfields:
Address. Enterthe provider’s physicaladdress and press <TAB>
Address con't

City. Enterthe name ofthe cityin which the provider’s practice is located and press <TAB>
State. Use the drop-down list box to selectthe state inwhichthe provideris located and press
<TAB

Zip Code. Enterthe postal zip code forthe provider’s office address and press <TAB>

5. Inthe Contact Information, section complete the following fields:

Contact Name

Telephone #

Fax#

Email
6. Inthe Additional Contact Information, section complete the following fields:

Contact Name

Telephone #

Fax#

Emalil
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Setting Up Provider Data

7.

8.

(B9 \WiNASAPS010 - G 0AS] ; CEIEEETN N rEe
File Reference Claims Tools Window Help
il
Er 5
— E Provider Data
|10 T Provider Data  Secondary |dentification |
|dentification Type: IP[UVidE[ Commercial Mumber ;I |dentification Type: I ;I
|dentification Mumber: Identification Mumber: I
Payer 1D #: Payer D # I
Identification Type: UPIM Number |dentification Type: I LI
|dentification Mumber: Identification Number: I
Paper 1D Payer D #: I
Identification Type: I LI |dentification Type: I LI
|dentification Mumber: Identification Number: I
Paper 1D Payer D #: I
o
| Identification Type: I LI
|dentification Mumber:
Payer 1D #:
Prev Page Save Cancel
Listi
ﬂ J
Clickonthe Savebutton.
WINASAP5010 Quick Reference for Guide Gold Coast Health Plan 14
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Setting up Patient Data

Setting up Patient Data

1. Fromthe WINASAP5010 Main Menu bar, select the Reference option.
2. Selectthe Patientoption. (Thiswillopenthe Patient List window.)

3. Click onthe Add button. (This will open the Patient Data window.) Enter the 9 byte Recipient ID of
the patientonthe Patient ID field. Note: The GCHP ID is 8 numerics + 1 alphacharacter. Thisis
required.

File Reference Claims Tools Window Help

& Patient List SETrE=]
Patient D # | Sex I Patient Account No | Patient Mame | Date of Birth | Property and Casualty Infa Telﬂl
8 patert e e as
Patient Data | Insured's Data |
Patient |dentification
Patient 1D #: || Patient Account #: I
Patient Name and D hic Inf
Last Hame; Date of Btk | / 7 g Medicare Recipient? [
First Mame: Date of Death: | / / E
Middle Name/ l— o l—
Iritial W
Suffix: Sex 'I
Property and Casualty Inf i
Contact b Praperty and l—
Mame : Telephane #: I[ - Ext Casualty Claim #:
Property and Casualy I ;I Property and Casualty I
Patiert Code: Patient |dentifier
i Patient Address Information
Address: I Address [con't] I
Cir |
State: | ;l Zip:. |
I Insurance Save Cancel
| Listing 0 of 0 4

4. Clickthe Next Page buttonto enter Insurance Information. Choose Self underthe Insured
Information. Choose Primary underthe Payer Responsibility Sequence Code.
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File Reference Claims Tools Window Help

B8 Patient List = =]E=]
Patient ID # | Sex I Patient Account No | Patient Mame | [Crate of Birth | Property and Casualty Info Tel # |
& Patient Data = oS

Patient Data  Insured's Data I

Insured's Inf

Patient D #: I

Insured's S5N:

Patient Relationship I
to Insured:

Entity Type: I A

Organization Name: I

Last Name: I

First Mame: I
Middle Name/ I—
Iniitial:
Suiffin: I

LI Insured's Primary L

Insured's Group or Plan Mame:
Insured's Group or Policy #:
Insured's Address:

Insured's Address [con't]:
Irsured's City:

Insured's State:

—

l—
I vl Insured's Zip Code:

Diate of Birth: I A @ Sew vl

| Property and Casualty Inf

Contact li
Wame: Telephone #: |[ ] Ext.l

Property and Casual
Clairn #:

Payer

Payer Mame: IGEILD COAST HEALTH PLAN

Payer Primary |D: IT?1 B0

Payer Address: I

Pave oy [ -]

Sequence Code;

Address [con't]: I
City: I
Stater I 'I Zip

Insurance Type: I

Payer Secandary [0

Patient Data | Save | Cancel
| Listing 0 of 0 i
5. Clickonthe Savebutton.
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Quick Tips

Quick Tips for Using WINASAP5010

Make sure you enter all providers and patients that you are submitting claims for in the Reference
Section of the software first, completing all the information (including the address).

Usethe Tab key or the Enter keyto advance to the nextfield when you arefilling inany screen
(Reference or Claims).

Donotusedecimalsoraddextrazerostoprocedure ordiagnosiscodes.

The F5 keyis a “quick key” for adding the current date in all date fields.

For faster data entry, go to the Reference Menu first (located in the upper left corner) andfill out
your applicable codes commonly used in your claims submission. Example:

If you use the same groupofprocedure codes repeatedly,enterthe codes into the
Procedure Code ReferenceScreenand usethe drop-downmenuonthe claim formto select
the code instead of data keying. You can also use this process for other reference
information, such as patient data, diagnosis codes, etc.

Datesearlierthan 1960 (1959 and before) mustbe enteredinMMDDCCYY format(e.g., November
18,1945=11181945). If not, WINASAP5010 will interpret the two-digit date as being 2045, vs.
1945.

To quickly select the appropriate date in a date field,click the calendar buttonthen
double-click the appropriate date. If you no longer wantto select a date press the spacebar to
exitthe calendarwindow pop-up.

Free technical supportis available from the EDI Support Unitat 1-800-952-0495.
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Claim Types

Professional and Institutional Claim Types

This section will identify specific screen shots by transaction type found in WINASAP5010. Note: All
field namesthatare underlined are required at minimum.

Professional Claim (HCFA1500)

Professional Claim Data Tab 1

Reference Claims  Tools Window Help

B8] Professional Claim Data

Claim D'ata I Claim Codesl Claim Informationl Claim Line Itemsl

Bill D ate: Im @ User Batch ﬂl Uszer Claim Mumber: I glt:ims: IKe_l,led LI a:mif?;[FnCDunter IChalgeabIe vl

—Patient |nfarmatior
F'atientID:I VI Patient Accaunt ﬂ:l Date ofBirth:I Hd Sex:l
First Name:l Middle Namea"lnitial:l

Last Mame: I

rProvider |nformatior

Billing Provider: I - l

TawlD I T axonomy Code |

Pap-to-fddress: I 'I
Signature on File: | ¢~ Mo~ Yes

Rendering Provider: I vI
Tawonomy Code |

Refering Provider 1: I - i

Rieferring Provider 2:| vl

Supervizing Provider: I - I

—Claim Data
Health Care Diagnosis Code

Diagnosis
Tupe Code: I :,v

[ =] fmn|

L T o T

Anesthesia Related Procedun Condition Information———
Anesthezia Felated

Procedure Code 1: Condition Code List:

Caondition Eodesl

Principal
Diagnosis: I

Anesthesia Aelated
Procedure Code 2:

Other Diagnozis Codes I

Flace of Service: I

Claim Frequency |
Tepe Code:

Mext Page LCancel |
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Claim Types

Professional Claim Codes Tab 2

&3 Professional Claim Data

Claim Data  Claim Codes I Claim Information | Claim Line Items |
Claim Codes
Medicare Assignment Code:

Release of Information Code: |

Patient Signature Source Code: I

Special Program Indicator Code: I

Delay Reason Code: I

LedLaflefledle]

Claim Filing Indicator: |

Claim Indicators- | 1 Claim Amounts
Homebound Indicator: [~ Yes
Benefits Assignment Certification Indicator: v I Patient Amount Paid: ﬁ

~Claim Numbers

Mammogram Certification Number: ] Referral Number : |
Medical Record Number: ] Prior Authorization : |
CLIA Number: | Other Claim Level Numbers

Professional Claim Information Tab 3

% Professional Claim Data

Clairm Data] Claim Codes  Claim Information ] Claim Line tems ]

Claim Infarmnatiory

Additional Claim Lewvel Information

Ambulance Transport Info Other Subscriber Info

Claim Mote Spinal kManipulation Info

Contract Info

Claim Price/Reprice Information | Supplemental Info

EPSDT Infa Service Facility Info

|
|
|
Related Causes Info |
|
|

Filz Info Yizion |nfo

Mizcellaneous Dates
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Claim Types

ProfessionalClaimLineltemsTab4

<3 Professional Claim Data

Claim Data | Claim Codes | Claim Information  Claim Line Items l
“Claim Line Items

Service Date(s Service Qual Proc Code Procedure Modifiers Unit Code Units
I = | =l | | | | | —
Charges Diagnosis Code Pointers Place of Service

Line Item Descripition

[ = |
Add line item I

~Additional Line Item Information

Attachment Info

Qelelel Copy I First ]P;evious‘ Next I Last |
Service Dates Proc Modifiers Units of
# From To Code T2t Service Charges

(|

Total Claim Charges:

-

1
|
)

[<
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Claim Types

Institutional Claim (UB92)

Institutional Claim Data Tab 1

¥ Institutional Claim Data

Clairn D1ata l Claim Codes ] Claim Line Items ]

Bill Date: |IEAFEN @ User Batch #: Claim Mumber: Claim Status: |Keyed - %:r;s_actlon |Ehalgeable ﬂ

Patient [nfarmation

Patient [D: - Patient Account #: Date of Birth: | s Sex: |
Last Mame: | First M ame: | Middle Marme/Initial:

Provider Informatior

Biling Praovider: hd Pay-to Address: - Service Facility Location: hd
Attending Provider: - Operating Physziciar: -
Rendering Provider: - Referring Provider: -

Claim Data
Admission Discharge Statement Coverage Period

Erom: Through:
Date:| /7 @ Hr:,_ Min:,_ll,l@l_ SFIC:,_ Ml— Hr: l— M l_ | - #IIOITI @ | : Jmu @

Referal #: Frior Authorization #: Tepe of Bill:
. . : . Repricer Received
Auto Accident State: Medical Record #: Date: A @

Institutional ClaimCodesTab?2

3 Institutional Claim Data

Claim Data Claim Codes I Claim Line Items |
Procedure Codes

Principal Procedure lﬁ Principal Procedure -] Principal Procedure I i |
Code Qualifier: SR - Code: Date: f@l AR

“Diagnosis Codes

Frincipal Diagnosis 'l Principal Diagnosis ~| Presenton Other Diagnosis Codes
ot i Code: Admission Indicator:

Admittting .

Diagnosis Code v l Admitting

Qualifier: Diagnosis Code:

Additional Claim Codes

| Assignment or Plan Participation Code: I
Release of Information Code: I

Delay Reason Code: |

Claim Filing Indicator Code: |

Assignment of Benefits Indicator: X ] DRG Code:

Patient Reason for Yisit Codes | External Cause of Injury Codes | Occurrence Span Codes I Occurrence Codes |

Ledlefbelle]

Yalue Codes | Condition Codes | Treatment Codes | Claim Pricing / Repricing Info |

“Additional Claim Informatior:

Patient Responsibility I— Claim Notes l Biling Notes | Other Subscriber Info I Other Reference Info I
A t:
At Supplemental Info | ContactInfo | File Info | EPSDTIn0 |
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Claim Types

Institutional Claim Line ltems Tab 3

&3 Institutional Claim Data
Claim Data ] Claim Codes  Claim Line ltems l

Claim Line Items

Service Ling Product / Service Procedure
Bevenue Code 1D Qualifier: Code: Procedurs Modifiers: Crescription: 1
] =l = 52 8 TS 1 TR It S
Line Item Charge Unit or Basis for  Service Units M on-Covered
Amaunt; Measurement Code: Count: Charge Amount: Service Datels)
| | = | | | i - H
Lire [tem Repriced Line Adjusted HBD"CB_d Service Tax Facility Tax
Contraltt: Item Ref # Line [kem Ref &: Amount; Amaunt:

Other Operati . )
F?ﬁysfz:?;?];mg Rendering Provider: Fiefering Provider:

| =l =l =l =~ A line item

Additional Line [bern |nformatior
| | | |

Operating Physician:

Delete | Copy | First | F'[evious| Mest | Last |
# Service Dates Revenue HCPCS Madifiers Service Units  Charge
Fram To Code Code 1 2 3 4 Count Arnout

Total Claim Charges:

——
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Transmitting Claims/Receiving Responses

Transmitting Claims/Receiving Responses

This section details two options to send claims electronically once they have been keyed. The first
option is to use WINASAP5010 to send your claims to Conduent EDI using a asynchronous (dial-up)
modem and the second option is submitting your batch claims file generated by WINASAP5010 to
the EDI DIRECT website.

Option 1: WINASAP

This option provides instructions to submit your WINASAP claims via asynchronously (dial-up; requires
aphoneline anddial-up modem).

1. Select Tools/Send Claim File
Y WINASAPS010 - GOLD COAST HEALTH PLAN

File Reference Claims

Window  Help

d Claim File

Receive Response File

Build Mursing Facility Claims
Reports

Backup Database
Restore Database
Repair Claim Provider Data

Ipdate Reference Files »
Purge Claims

Security
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Transmitting Claims/Receiving Responses

2. ThenselectSendKeyed Claims, choose productionand click Send.

Send Claims

3. Thefollowingdialogue box “System Message” willappear. Click Ok, ifthe number of claimsis
correct.
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Transmitting Claims/Receiving Responses

4. WINASAP5010willgenerate the claims and then dialthe modem to send them. You willseea
confirmationreportappear. NOTE: WINASAP5010 storesthe last 50 confirmationreportsinthe
reports section.

5. Afteratleast2 hoursgobackinto WINASAP5010 and receive your response file. Thiswill letyou
know if the file was accepted or rejected.

6. SelectTools/Receive Response File
U WINASAPS010 - GOLD COAST HEALTH PLAN

File Reference Claims

Build Mursing Facility Claims

Fepaorts

Backup Database
Restore Database
Repair Claim Provider Daka

Update Reference Files r
Purge Claims
Security
7. Click Receive
-loix

If You Would Like To Receive Claim Responses, Click On The “"Receive' Button Below.

1fYou Do Not Wish To Receive Claim Responses At This Time, Click On The "Cancel" Button Below.

Cancel

8. Youwill not actually see the file, but it will change the status of your claims to either accepted or
rejected. Iftheyare rejected, contactthe EDI Support Unit for assistance.
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Transmitting Claims/Receiving Responses

Option 2: EDI Direct

*Requires Technical Knowledge to use option two*

This option allows you to submit your WINASAP generated claims file (.bil) via the web using EDI
Direct.

1. Select Tools/Send Claim File
Y WINASAPS010 - GOLD COAST HEALTH PLAN

File Reference Claims

Wiindow  Help

Receive Response File

Build Mursing Facility Claims
Repaorts

Backup Database
Restore Database
Repair Claim Provider Daka

Update Reference Files ¥

Purge Claims

Security

2. ThenselectSendKeyed Claims, choose productionand click Send.

_laixi

r—Subrnission Claim Status Selection

f* Send "KEYED" Claims. [Claimz That Hawe Mot Eeen Billed}
{~ Send "REJECTED" Claims. [Claims That Hawve Been Billed But Rejected)
= Send "ERRORED" Claims. [Claims That Have Been Billed But Errored)

—Submizsion Type Selection

5 Test ) Praduction
L] Prafessional = Select by Claim Type
O Imtitutional
[ Dental PLEASE MOTE: Mursing Facility

Claimz will be generated by
selecting Institutional.

Select Al | gese|ecm|||

Send I LCancel |
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Transmitting Claims/Receiving Responses

3. Thefollowing dialog box willappear, click Ok, if the number of claimsis correct.

-loix

"~ Submission Claim Status Selection

¢ Send "KEYED" Claims. [Claims That Have Not Been Billed)
(" Send "REJECTED" Claims. (Claims That Have Been Billed But Rejected)
" Send "ERRORED" Claims. [Claims That Have Been Billed But Errored)

—Submissinn Tune Selretinn
i System Message 1 5] ¢ Production

1 claims will be generated.

Do you wish to proceed?
" ¢ Select by Claim Type
{ oK Cancel | PLEASE NOTE: Nursing Facility

Claims will be generated by
selecting Institutional.

Test Submission

geeerpll | | Destectii |

Send Cancel
| I

4. Next, WINASAP5010 will generate the claimsfile. After you have generated yourfile,goto
C:\Program Files\Conduent\W5010\db\77160 and save the .bil file to your desktop (NOTE:
create afile name you willremember).

5. Then go to our EDI Direct website at
https://edicommercial.portal.conduent.com/edidirect/ login.do and loginusingyour
assignedlogonIDandpassword.

o@ @ nttps://edicommercial.port.. O ~ @ & & edicommercial.portal.cond... *
| File Edit View Favorites Tools Help
e "
CONDUENT ¢,
Trading Partner Login
Authorized Users Only
User ID: l l
Password: I l
. v
< >
®120% v
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Transmitting Claims/Receiving Responses

6. From*“File Exchange”click “Send File”

e =3 @ https://edicommercial.port... D~-ac @ EDIOnline Home page

File Edit View Favorites Tools Help

Make a Selection

File Exchange
Send File
Retrieve File

7. Selectbrowseanduploadfile. Please note: Thiswillbethe file yousaved onyourdesktop.

Welcome, WINASAP TEST 2003, to ¢

Send File

To Send = file, click the Browse button on the form below. It
vill open a window in your browser, that will allow you to
navigate to where the file is located on your computer.
Select it and then press the open button. The file will then
appear in the Send File box below. When you are satisfied
with your selection, press the Submit.

Select a File | | Browse... |

**¥ou can send a ¥12 file in any of the following formats -
plain text, zip, cab, gzip.
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Transmitting Claims/Receiving Responses

8. Waitatleast 15 minutes and go back to the home screen and retrieve your Confirmation Report.

[ Welcome, WINAS

Retrieve Files

available for download, please select a document type documn
ments". To download a specific file click the "Download" buttor
the document to your local storage.

Select a Document Type

Select a Document Type ~
All=tate Insurance 997 il
Archive
BrickStreet 824 Error Report
BrickStrest 997

[

5 EDI Gatews|DC 824 Error Report Il have :

9. Thenextbusinessdayyouwillneedtogobackinandretrieve your Gold CoastHealth Plan-GCHP
999.

| Welcome, WINASAP TES

Retrieve Files

sble for download, please select a document type document typ
=", To download a specific file click the "Download" button to sa
the document to your local storage.

Gold Coast Health Plan - GCHP 997 V|

| Display Documents == |

Gateway, Inc. who submit claims electronically will have access
diDIRECT website. However, if questions arise for any Medicaid
he applicable State to retrieve the appropriate contact number f

2 able bo snswer vour auestinns rensrding slactronic claims sube

10. Afteryouhavereviewedyour999acknowledgment, gobackintothe WINASAP software and
update the claim status from “Keyed” to “Hold”. Updating this information is important, or the
nexttime claimsare generated, claims previously submitted willbe generated again.

Clairm Status: m [~ Encounter Claim?
KEﬁEd A
I Date of | Billed 3_ Sew IFemaIe
_ |Accepted =
Fejectad nednitial: I
Faid |
Denied
Errored il
1 . .. - . i |

WINASAP5010 Quick Reference for Guide Gold CoastHealth Plan 27



Transmitting Claims/Receiving Responses

11. Pleasenote:Whenyouarereviewing youracknowledgementreportfromthe GCHP 999folder.
Lookatthe AK*5foran“A” or “R”. If youreceive an A, you may HOLD your claimsinthe WINASAP
software, ifyoureceive an“R”, contactus and we willassist youinreviewing your errors.
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