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Conduent Learning Services
Achieve Your Business Objectives Through Learning

Industry Trends 

Customized and A�ordable

No matter what your business, your employees are your greatest assets. A highly skilled, 

knowledgeable, and adaptable workforce is crucial to earning and maintaining market leadership. That 

makes investing in the talent of your team one of the most vital things you can do to accelerate the 

productivity and growth of your business. 

Conduent Learning Services is helping organizations across the globe meet this challenge, while 

both improving capabilities and reducing costs.

Conduent Learning Services provides �rst-class, award-winning learning solutions by aligning our 

customers’ learning and talent management strategy to their unique and speci�c business objec-

tives, without the need for their own capital investment whether you need enterprise support or spe-

cialized services. 

A Proven Approach To Learning

We begin each engagement with a strategic assessment that ensures 

our client’s learning initiatives are tightly aligned with their business 

objectives, then develop and provide a customized suite of learn-

ing resources across a variety of instruction vehicles to e�ectively 

deliver learning. Targeted metrics coupled with in-depth analysis 

ensure corporate learning initiatives are impacting your business 

objectives. 

Understanding, Knowledge and Innovation

Conduent Learning Services values learning itself. On sta� are 

hundreds of team members who hold higher education 

degrees – many of whom have worked for the very organizations 

we serve, giving Conduent Learning a deep, �rst-hand under-

standing of the learning needs and challenges facing our clients. 

Further, we prize innovation. Conduent is one of the largest patent 

holders in the world – and Conduent Learning is no exception, 

with four patents of our own. Our propriety 

technologies and constant R&D ensure our clients are getting the 

latest, most advanced learning tools and resources available. 

A Trusted Global Partner

We have a long and successful history of providing a broad 

spectrum of learning services to Fortune 500 companies 

worldwide. Our global footprint allows us to reach audiences of 

employees anywhere in the world, and our learning strategists 

have extensive experience working across cultures and 

geographies. 

Award -Winning Experience and Expertise

Conduent Learning Services has been recognized with an array of learning industry awards and 

accolades, among them these recent honors: 
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To learn more, place contact or email:

United Stated/Global: +1 877-414-2676 

Europe: +44 (0)1179 101100

South America: +55 11 3627-6100
Email: LearningSolutions@Conduent.com

Top learning BPO company by Gartner, IDC,
Nelson Hall, Training Industry, and Everest

Bronze Excellence in Blended Technology (2015), Vendor 
Partnerships (2012), Best in Practice 
Outsourcing (2011), and Gold Award Excellence in Con-
tent (2008) by Chief Learning O�cer Magazine 

Baker’s Dozen in Training BPO by HRO Today 

(2006–2014)

Multiple Brandon Hall Awards (2008–2016)

TrainingIndustry.com’s “Watch List” of innovative sales 
training companies (2011–2012) and innovative 
leadership training companies (2010 and 2012)

The Boeing Company Performance Excellence 
Award—Silver (2016)

Top 20 by Training Industry
- Training Outsourcing (2004–2016)
- Learning Portal Company (2010–2016)
- Learning Content Development Company 
  (2011–2016)


